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INTERNATIONAL DIAMOND SYSTEMS, INC. 
5110 Angola Road 
Toledo, Ohio, 43635 
(800) 248-1558 
(419) 382-3275 /Fax 
 
Request for Warranty 
Please note:  Warranty cannot be issued unless request for warranty form is received with accurate and complete information. 
 
Authorized Applicator    Job Location 
 
Name of Firm _________________________________ Bldg. Name ____________________________ 

Street Address _________________________________ Street Address ____________________________ 

City/State/Zip _________________________________ City/State/Zip ____________________________ 

Phone  _________________________________ Phone No. ____________________________ 
(Include area code)     (Include area code) 
 
Building Owner 
 
Name of Person or Corp. ________________________________________________________________________ 

Address ______________________________________________________________________________________ 

 
Job Start Date: ____________________________________ Est. Completion Date: _______________________ 
 
(Request for warranty must be filled out prior to job start.  Request for inspection must be done within 30 days after completion or no inspection 

can be made and no warranty can be issued.) 
 

 
Building 
Description: Total Square Feet of Roof Area to be covered. __________________________________________ 
  (This figure should be accurate as it will be used on the warranty.) 
 
  Height of Structure ________________________ Ft.    Building Use _______________________ 
 
 
Type of System: 
 
 ___ Int’l Diamond 105 System (FM/UL)  ___ Int’l Diamond Fully Adhered System (FM/UL) 
 
 ___ Int’l Diamond Seal-A-Plate System (FM/UL) ___  Int’l Diamond Bar System (FM/UL) 
 
 ___ Int’l Diamond Plate Bonded System  ___  Int’l Diamond Ballast System (FM/UL) 

 

 

FOR OFFICE USE ONLY! 
 
APPROVED BY: _______________________________ 
 
DATE: _______________________________________ 
 
JOB NAME: ___________________________________ 
 
WARRANTY NO. # _____________________________
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Type of EPDM Membrane   045 or 060 
 
 
Roof Deck Information 
(See Specifications) 
    Type: _________________________________________________________ 

    Fastener: _______________________________________________________ 

 
 
Existing Built Up Roofing or New Construction 
(See Specifications) 
 
 New Construction or Re-Roofing over: ______________________________________________ 

 
New Insulation 
(See Specifications) 
 
Insulation Manufacturer _________________________________________________________________________ 

Insulation Type ____________________________________________________  Thickness __________________ 

 
Roof Details 

Must be in accordance to IDS specifications 

If you received any prior approvals or deviances prior to the submittal of this form, please list it below.  All approvals or 
deviances must be in writing from IDS Technical Department. 
 
Description of Approval/Deviance    Person       Date of Letter 
 
 
 
 
Materials and Suppliers 
Complete list of material suppliers: ______________________________________________________________________ 
 
___________________________________________________________________________________________________

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 

(Materials and Suppliers not listed are excluded from this warranty.) 
 
 
Pre-Inspection Checklist: 
 (Please circle and/or answer all questions) 
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Parapet Walls (Detail 1-4b & c):      Yes  No 

 If yes, which detail did you utilize: PBA strip fastened every 6 inches       or   

      105 plates every 12 inches on center 

Insulation and Insulation Attachments, which of the followings apply: 

 Fiberboard utilizing 16 plates per 4 x 8 sheet  __________ 

 1” – 1.5” ISO utilizing 12 plates per 4 x 8 sheet  __________ 

 2” ISO utilizing 8 plates per 4 x 8 sheet   __________ 

 If other list and what attachment was utilized________________________________________ 
(These are our recommendation, you must have the insulation mfr fastening approvals.) 

Curbs/Inside Corners/Outside Corners (Detail 1-7a): 

 Did you utilize the 2 piece flashing detail?    Yes  No 

Metal Drip Edge (Detail 1-9): 

 Did you utilize a minimum of 6” cover tape over drip edge?  Yes  No 

Seam Transitions (Detail 1-25): 

 Did you utilize uncured flashing?     Yes  No 

Seams:  Glue or Taped 

 If glued do the seams overlap at least 4”?    Yes  No 

 If taped is the seam tape only exposed ¼” or less?   Yes  No 
 

Was Water Cut-Off utilized behind termination bar?    Yes  No 

Was Water Cut-Off utilized between top of drain and EPDM?  Yes  No 

Was Water Cut-Off utilized between pipe and witches hat?   Yes  No 

Was Lap Caulking utilized on all edges of uncured flashing?  Yes  No 

Was Lap Caulking utilized on all glued seam?    Yes  No 

(Please refer to our details in our specification manual, installation guide or website.) 
(www.internationaldiamond.net) 

 
Warranty Desired: 
 Please circle the warranty you are requesting. 
 
IDS EPDM SHEET ONLY WARRANTY 
 
 Length of Warranty  Required EPDM Mil   Warranty Charge 
  10 Years    045 mil         No Charge 
  20 Years    060 mil         No Charge 
  30 Years   060 mil (Solid Glue Down/       No Charge 
        105 System ONLY) 
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IDS SYSTEMS WARRANTY 
 
       Limited  Limited       Monetary 

 Workmanship  Material        Cost/sq.ft  Minimum Limitations 
       5 Years  5 Years  .02¢   $275.00      NDL 
       5 Years  10 Years  .03¢   $275.00      NDL 
       5 Years  15 Years*  .04¢   $275.00      NDL 

      5 Years  20 Years **  .05¢   $275.00      NDL 
     10 Years  10 Years  .04¢   $350.00      NDL 
     10 Years  15 Years*  .05¢   $350.00      NDL 
     10 Years  20 Years **  .06¢   $350.00      NDL 
     15 Years  15 Years*  .07¢   $400.00      NDL 
     20 Years  20 Years**  .10¢   $500.00      NDL 
 
NOTE: Minimum charges subject to increase do to job location and job size. 
 
*15 Year and over warranties require the use of 4” Seam Tape. 
**20 Year or higher warranties require the use of 060 mil membrane and the double seam detail with the 105 
System or the Solid Glue Down System. 
 
All prices are subject to change at International Diamond Systems discretion with no advance notice. 
 
All warranties require completion of the request for warranty form prior to beginning the job. 
 
All warranties only cover IDS products. 
 
All IDS specifications must be followed and certified by the Building Owner and/or his agent.  Any deviations will null and 
void your warranty. 
 
These limited warranties are good for up to 55 mph winds. Higher wind speed warranties are available. 
 
INSPECTION/RE-INSPECTION 
IDS Systems must be inspected prior to the issuance of the warranty.  A re-inspection may be required to verify any 
changes or corrections on items which did not meet IDS specifications upon the original inspection.  All re-inspections are 
subject to a $500 plus expenses from port to port charge. 
 
SPECIAL WARRANTY REQUEST: ____________________________________________________________________ 
___________________________________________________________________________________________________ 
NOTE: It is the Building Owners and/or his agents’ responsibility to make sure the roof is free of all ice and snow 
prior to inspection. If upon our Field Tech arrival the roofing system is not visible there will be a charge of $500 plus 
expenses from port to port.  If IDS is unable to inspect the roof during the six (6) months of winter it will be the 
Building Owners and/or his agents responsibility to maintain the roofing system until IDS can inspect the roof for 
warranty. All inspections are subject to IDS schedule.  An inspection requiring immediate and/or special attention 
additional charges will apply. Charges to be determined at the time of request based on job location and job size. 
Also if job does not pass the first inspection there will be a charge of $500 plus expenses from port to port per 
inspection thereafter. 
 

____________________________________________________ 
Date 

 
____________________________________________________ 

Approved Applicator Signature 
 

____________________________________________________ 
Printed Name 


